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Question to ask
Emergency
Report to authorities
Pastoral care and CPU

Someone discloses abuse

Does it involve
any of these?

Offer pastoral care.
Seek advice from CPU if needed.

No

Child abuse
ROSH
Reportable conduct
Sexual misconduct
A breach of the BTS Code of
Conduct

Yes

Is anyone at
immediate risk? Call 000Yes

No

Do you need to report
to Child Protection

Services?
Offer pastoral care
and report to CPU

Yes

No

Call Child Protection Services

Do you need to report
to the police?

Yes

No

Report to policeSeek advice from CPU
about proceeding

Do they want to make
a formal complaint

to the Church?
Offer pastoral care
and report to CPU

No

Yes

Do they wish to speak
to a Contact Person?

CPU can appoint a Contact
Person and advise how to proceed

Yes

Contact Person
A Contact Person is someone
independent of the Presbyterian
Church, to whom an aggrieved person
can make a complaint. They are
appointed by the CPU.

No

CPU will advise how to proceed

Offer pastoral care


